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You’ve got Mail
Love is a beautiful thing, but when one is in love with someone they have never met, it becomes even more intriguing. With the current technological advancement, there are endless possibilities of meeting the love of your life, and social media and other online platforms are the most common. You’ve got mail is a romantic comedy starred by Meg Ryan and Tom Hanks. Kathleen Kelly, a role played by Meg Ryan falls in love with an online friend with whom they frequently talked by e-mail. In this romantic film, Kathleen owns a bookshop that sells children’s books, and as she conducts her daily chores, she chats and admires an online friend by the name Joe, a role played by Tom Hanks. The latter owns numerous bookstores. Kathleen’s store is on the verge of being shut down while Joe Fox is rich and aspires to expand his business. This makes them competitors in real life, but they are on the verge of falling in love in the virtual world. In this short essay, the character Kathleen Kelly is discussed with love and distress as the primary focus. 
Kathleen falls in love with Joe Fox, an internet-pal and what motivates her to become fond of him is the hard times that she undergoes through when her competitor is set to put her book store out of business. What she doesn’t know is that her online friend is Joe Fox, who comes from a well-established family. Joe Fox has ambitions of opening up a big book store just across the street, which will offer unfair discounts and provide numerous other reading amenities that Kathleen’s store does not offer. Her bookstore means a lot to her because she inherited it from her mother, who passed on years ago. She is devastated and seeks advice from her online friend who unknowingly offers her advice on how to survive the competition. Kathleen falls in love with the online friend, and every text or email she receives from the stranger brings her happiness. Every time they chat, she feels close to him in ways she cannot fathom. 
Regardless of the feelings, the two have, they have sworn not to share or reveal their identities to each other. This is the motivation that keeps their friendship blooming even though they do not share their details. Perhaps what also motivates Kathleen to confide and fall in love with the online friend is the fact that they all come from New York. Coming from the same city made her believe that they might meet at some point in their life. It eventually turns out that her internet friend has been her cause of distress, an enemy that she cannot withstand. When they decide to meet, Joe goes to the agreed restaurant only to realize that the woman she has been chatting was Kathleen Kelly. He fails to approach her and writes her an email faking that he something came up and he couldn’t turn up. Kathleen, who is already in love with Joe, was upset for being stood up because she expected that the internet friend would be there for her. Indeed, she had confided in him.  However, Joe feels sorry for her and begins befriending her. With time, Joe develops immense confidence in her while on the other hand Kathleen immensely falls in love. 
Kathleen feared and was stressed that she was on the verge of being put out of business by a new competitor in town. She was disturbed because the children’s book store was established by her mother, who left it to her as an inheritance. When the competitor threatens her, she confides in an online friend who proves to be helpful as he provides her with advice on how to about it. Kathleen is also distressed when her online friend does not show up for the date. Even though initially, they agreed not to disclose their identities, they eventually arranged a meeting that would see them get to know each other even better. But upon realizing that it's his competitor he was set to meet, Joe decides not to show up.
Psychological and motivational theories
Kathleen’s motivation towards love can be explained through the triangular theory of love, a theory that was first used by a psychologist called Robert Sternberg. According to Sternberg, love can be described in three components; intimacy, passion, and commitment. Intimacy is explained as the feelings of connectedness, bondness, and closeness in a relationship. It is from these feelings that individuals feel the warmth of being with each other (Sternberg, 119). In the film, You’ve Got Mail, the character Kathleen becomes fond of her online chat mate. She stays anticipating for his email, and it delights or rather excites her when she receives an email from him. These feelings of attachment and connectedness developed from the online conversations the two have fallen in the intimacy level of the triangular. Psychologists associate romantic love with certain physiological, behavioral, and psychological behavior such as euphoria. Euphoria is described as the intensely focused attention on a preferred individual, obsessive thinking about him or her, emotional dependency on and craving for emotional union with this beloved, and increased energy (Aron et al., 327). While chatting her online friend, Kathleen developed these strong feelings and obsession with Joe, who was the internet lover. 
Maslow’s theory of motivation can also be used to describe Kathleen’s behavior in the film. Maslow presented human needs in a pyramid form ranking them from the lowest to the highest level.  He argued that for an individual to satisfy higher needs, he or she must first of all, address the lower needs. Love and belonging are some of the essential human needs. When Kathleen was faced with competition that would see her bookshop out kicked out of business, she sought to seek guidance and solace in her online friend. Later on, after Joe fails to show up for the date, he begins to show confidence and respect for Kathleen. This builds up the human esteem need as described as Maslow. Eventually, for the self-actualization stage, which is characterized by problem-solving and acceptance of facts, we see Kathleen and Joe eventually become lovers, solve their difference and acceptance the state of their relationship.
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